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This Collective Agreement made this 31 day of May, 2021. 
 
BETWEEN:  The Corporation Of The Town of Milton 

(hereinafter referred to as the "Corporation") 
 
AND:    Local 636 of The International Brotherhood of  
    Electrical Workers, (AFL-CI0-CLC) 
          (hereinafter referred to as the "Union") 
 
WHEREAS IT IS DESIRABLE that all matters pertaining to the 
working conditions of the employees be drawn up in an agreement, 
the parties named above agree as follows: 
 
Article 1: Recognition 
 
1.01 The Corporation recognizes the Union as the exclusive 

bargaining agent for all employees of its Operations division of 
the Community Services Department save and except Manager, 
Operations, persons above the rank of Managers, Operations, 
Supervisors, independent contractors, office staff and persons 
regularly employed for not more than twenty-four (24) hours per 
week. 

 
It is understood that Management personnel shall not perform 
any duties performed by Bargaining Unit employees unless in 
the case of emergency or urgent matters when bargaining unit 
employees are not available.  

 
Article 2: Relationship and Checkoff 
 
2.01 An employee who is a member of the Union shall be required to 

maintain such membership.  A new employee hired by the 
Corporation shall be required to join the Union upon completion 
of their probationary period. 

 
2.02 The Corporation agrees to deduct, each pay, from the wages of 

all employees in the Bargaining Unit including temporary 
employees upon date of hire, Union dues as directed by the 
Union from time to time. The Corporation also agrees to deduct 
and remit an amount equivalent to the Union initiation fee from 
each new employee upon the successful completion of their 
probationary period. The Corporation also agrees to deduct, 
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each pay, from the wages of all temporary employees, dues 
equivalent to Union dues as directed by the Union from time to 
time upon date of hire. 

 
The Union shall notify the Corporation, in writing, of the amount 
of such dues to be deducted under this section and, provide at 
least thirty (30) days written notice of any changes in the 
amounts thereof that may be directed from time to time.   
The Corporation shall forward these deductions to the Union 
once each month, together with an alphabetical listing of names 
showing:  
 
(a)  the amount deducted from each employee; 

 
(b)  the total amount of dues deducted to date from each     

 individual employee; 
 

(c)  all information used to determine this deduction. 
 

Such remittances will be forwarded to the Union so that they are 
received not later than the fifteenth (15th) day of the month 
following the month in which the dues have been deducted.  
Payroll deductions will not include any fines.  Union dues will be 
included on the employee's T4 slip (for income tax purposes). In 
consideration of the deduction and forwarding of Union dues by 
the Corporation, the Union agrees to indemnify and save 
harmless the Corporation against any claim or liability arising out 
of, or resulting from, the collection and forwarding of regular 
Union dues or Union initiation fees. 
 

2.03 The Corporation, through Management Personnel, shall notify 
the area representative of the Union in writing, immediately of 
the engagement of any new employee defining particulars of 
employment.  When said employee is declared a permanent 
employee at the end of their probationary period, the area 
representative of the Union shall again be notified in writing. 

 
2.04 Both parties acknowledge the existence of a Town Corporate 

Workplace Harassment and Discrimination Policy and will work 
co-operatively in resolving any complaints that may arise.  
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Article 3: Management Rights 
 
3.01 The Union acknowledges and agrees that the Corporation shall 

continue to reserve all the rights, powers and authority to 
manage its Community Services Department and to direct the 
working forces.  Without restricting the generality of the 
foregoing, such rights of the Corporation shall include the right 
to: 

 
(a)  formulate policies, reasonable rules and regulations; 

 
(b)  introduce new practices and/or services; to expand,  

 reduce, eliminate, change or modify present services and  
 practices; 
 

(c)  determine where, by whom, and in what manner,   
 employees in the bargaining unit perform their duties; 
 

(d)  determine the hours of work, work assignments and  
 methods of doing work; 
 

(e)  maintain order and discipline, to hire, promote, transfer,  
 demote, lay-off, recall, suspend or discharge or otherwise  
 discipline employees for just cause, (or with respect to  
 newly hired employees during the 60 day probationary period, 
for reasons less serious than just cause),  to establish new 
classifications and rates of pay, which rates may be the 
subject of a grievance; 
 

(f) instruct and direct employees in their duties and 
responsibilities; 

 
(g)  control the use of buildings, equipment, utensils,  

 machinery, tools, material, instruments, clothing, uniforms  
 and all other articles or things belonging to the  
 Corporation; 
 

(h)  require the employee, at the Corporation's expense, to  
 submit to a medical examination with the examiner of the  
 Corporation's choice should the employee be off work  
 excessively due to illness. 
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3.02 The Corporation agrees that these functions will be exercised in 
a manner consistent with the provisions of this Agreement. 

 

Article 4: No Strikes or Lockouts 
 
4.01 The Corporation agrees that during the life of this Agreement, it 

will not cause direct any lockout of its employees.  The Union 
agrees that during the life of the Agreement, that there will be 
no strikes or other collective action which will stop or interfere 
with production of services, and that if any such collective 
action should be taken, it will instruct its members to carry out 
the provisions of the Agreement and to return to work and 
perform their duties in the usual manner. 

 
4.02 The terms 'strike' and 'lockout' shall be interpreted in 

accordance with the definitions set out in the Ontario Labour 
Relations Act. 

 
Article 5: Union Representation 
 
5.01 (a) The Corporation acknowledges the right of the Union to 

elect, or otherwise appoint a Negotiating Committee of three (3) 
employees, each of whom must have completed the 
probationary period, for the purpose of negotiating renewals of 
this Agreement. 

 
(b)  The Corporation agrees to pay employees on the 
Negotiating Committee, eight (8) hours pay at their straight time 
hourly rate while at the negotiating table with the Corporation 
during normal working hours regardless of the actual time spent 
at the negotiating table, up to but not including conciliation. It is 
understood that employees whose regular work day begins 
prior to the day's negotiating session shall be paid from the 
commencement of their working day.  Such entitlement is 
conditional upon the presence of the local Union Business 
Manager, and/or their designate and/or a representative of the 
I.B.E.W. 

 
5.02 The Union may elect or appoint up to three (3) employees who 

have completed their probationary period, to serve as stewards.  
A steward's duties shall be to assist employees in the 
presentation of grievances to the designated representatives of 
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the Corporation in accordance with the grievance procedure as 
set out in Article 6 of this Agreement. 

 
5.03 The Union acknowledges that Stewards and Members of the 

Negotiating Committee have regular duties to perform on behalf 
of the Corporation and that such persons will not leave their 
regular duties to discharge those functions specified in the 
Collective Agreement without first obtaining the permission of 
their Coordinator, Operations.  Such permission will not be 
unreasonably withheld.  On resuming their regular duties as 
expeditiously as possible, such employees will report to their 
Coordinator, and will, if required, give an explanation with 
respect to their absence. 

 
5.04 In consideration of the Stewards complying with the terms of 

clause 5.03 the Corporation agrees that there will be no loss of 
pay for such employees for reasonable time spent in handling 
grievances and other union/management duties. 

 
5.05 The Union undertakes to provide the Corporation with a list of 

Committee Members and Stewards and any changes to such 
list.  The Corporation shall not recognize any individuals whose 
position has not been so confirmed. 

 
5.06  The Steward shall be provided a time period of up to 15 minutes 

during regular working hours and for the purpose of introducing 
the union and its activities to new bargaining unit employees.  
This time will be mutually scheduled between the Union and 
Management. 

 
5.07 A Labour Relations Committee consisting of a maximum of 

three (3) Stewards and the Union Business Representative 
and/or designate and equal number of Corporation 
Representatives with the responsibility of dealing with matters 
of labour relations.  Scheduled meetings of the Labour 
Relations Committee will be held quarterly, if required at a time 
mutually agreeable to the Union and Corporation 
representatives.  An agenda outlining the matters for discussion 
will be submitted by each party to the other not less than two 
(2) working days prior to the scheduled meeting, except in the 
case of emergency.  Both parties will endeavor to communicate 
decisions and/or progress on matters discussed at labour 
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relations meetings within the timelines agreed to at the meeting. 
 
5.08 At the time formal discipline is imposed an employee is entitled 

to be represented by a Union Steward. 
 
5.09 Should the Corporation merge, amalgamate or combine any of 

its operations or functions with another Corporation, Company 
or Companies, the employer agrees to give the Union as much 
notice as possible prior to any intent by the employer to 
implement the above. 

 

Article 6: Grievance Procedure 
 
6.01  (a) A grievance is defined as a question involving the 

application, interpretation, administration or alleged violation of 
any of the provisions of this Agreement. 

  
(b) Prior to a grievance being filed, the employee shall discuss 
the situation with their direct Supervisor or designate assisted 
by a Steward within five (5) departmental working days of the 
event giving rise to the grievance.  If the situation is not 
resolved, a grievance process will commence.           

 
6.02 A grievance shall not be considered where the circumstances 

giving rise to it occurred or originated more than seven (7) 
departmental working days before filing of the grievance. 

 
6.03 If the Corporation fails to answer a properly submitted 

grievance within the specified time limits, the employee shall be 
entitled to submit the grievance to the next step of the 
grievance procedure or arbitration, as the case may be. 

 
6.04 A grievance by an employee shall be processed in the following  
 manner: 
 
         Step 1 

The employee shall submit the grievance in writing to their direct 
Supervisor or designate within the time limits shown in paragraph 
6.02 above.  Such written grievance shall be signed by the 
grievor and state the specific nature of the alleged violation of the 
collective agreement and the redress sought. A meeting may be 
held with the grievor, a steward and management designates 
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within two (2) working days of submitting the grievance.  A 
response will be rendered following the meeting, if held, but no 
later than five (5) working days after receiving the written 
grievance.  
 
Step 2 
Failing settlement at Step 1, the employee shall submit the 
grievance to the Director, Operations within three (3) working 
days from the reply at Step 1. A meeting may be held with the 
grievor, a steward, and management designates within five (5) 
working days from receipt of the grievance at step 2.  A response 
will be rendered following the meeting, if held, but no later than 
five (7) working days after receiving the grievance at step 2. 
 
Step 3 
Failing settlement at step 2, the employee may submit the 
grievance to Human Resources within five (5) working days from 
the date of reply at step 2. The employee may have the 
assistance of a steward at Step 3.  A meeting shall be held with 
the grievor, a steward, and management designates within five 
(5) working days from receipt of the grievance at step 3.  A 
response will be rendered within five (5) working days from the 
date of the meeting.  At this step of the grievance procedure, 
other Corporation representatives or senior officials of the Union 
who are not employees of the Corporation may be present at the 
request of either party. 

 
6.05 Failing settlement of the grievance at Step 3, the Union may 

submit the grievance to arbitration within thirty (30) calendar 
days from the date of the Human Resources' reply at Step 3, as 
described in Article 7. 
 

6.06 With mutual agreement the Corporation and the Union may 
utilize the services of a Grievance Mediator, satisfactory to the 
parties, to resolve outstanding grievances.  The cost of the 
mediator’s services will be shared on a fifty percent (50%) 
basis. 

 
6.07 Either party to this Agreement may file a policy grievance within 

thirty (30) days of the occurrence of the event on which the 
grievance is based.  A policy grievance is a grievance by one of 
the parties to this Agreement arising out of the interpretation, 
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administration or alleged violation of any of the terms of the 
Agreement, but excluding subject matter which can be 
presented by an employee as an individual grievance. 

 
6.08 A Union policy grievance shall be filed at Step 3 of the 

grievance procedure.  A Corporation policy grievance shall be 
filed with the Business Manager of the local union. 

 
6.09 A meeting shall be held within five (5) working days upon receipt 

of a policy grievance.  The responding party shall give its written 
response within ten (10) working days from the date of the 
meeting. 

 
6.10 A claim by an employee, who has completed their probationary 

period, that they have been discharged without just cause shall 
be lodged in writing at Step 3 of the grievance procedure within 
three (3) days after the employee is discharged.  Such written 
grievance shall be signed by the griever and the steward, state 
the nature of the grievance, and the redress sought. 

 
6.11 When an employee has been dismissed without notice, they will 

have the right, if they so request, to interview their steward for a 
reasonable period of time before leaving the premises, provided 
that a steward is readily available.  The Town will notify a 
steward of any such situation. 

 
6.12 An employee shall have the right to peruse their personnel file 

upon request to Human Resources.  Written reprimands shall 
be removed from the employee's disciplinary record two (2) 
years from the date of the written reprimand unless the 
employee is again disciplined during that period. 

 
Article 7: Arbitration 
 

7.01 A decision by either party to forward a grievance to arbitration will 
be communicated to the other party in writing within the 
timeframes noted in article 6.05.  The communication will specify 
proposed arbitrators within ten (10) days thereafter, the other 
party shall select an Arbitrator from the proposed list, or propose 
alternate names. This article shall not be deemed to prevent one 
party’s right to make application to the Minister of Labour, 
pursuant to The Labour Relations Act, as amended. 
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7.02 The Corporation and the Union, shall attempt to agree upon a 

sole arbitrator within five (5) working days.  If they are unable to 
agree upon a sole arbitrator, the Minister of Labour will be 
asked to select the sole arbitrator. 

 
7.03 The parties will jointly bear the fees and expenses of the sole 

arbitration 
 
7.04 The sole arbitrator shall not be authorized to alter, modify or 

amend, any part of this Agreement, to make any decision 
inconsistent therewith, nor to deal with any matter not covered 
by this Agreement. 

 
7.05 A sole arbitrator selected under this Article shall have the rights 

of the chairman or a Board of Arbitration. 
 

Article 8: Seniority 
 
8.01 (a) Seniority for the purpose of this Agreement shall mean  
 length of continuous service as a member of the Union. 
 

(b) Seniority for the purpose of Town Benefits shall mean length 
of continuous service in the employ of the Corporation. 

 
8.02 (a) A newly hired employee shall be considered on a 

probationary basis for a period of sixty (60) days worked from 
the date of hiring, during which time they may be terminated by 
the Corporation without recourse to the grievance and 
arbitration procedure. After sixty (60) days worked, their 
seniority shall date back to the day on which their employment 
began. 

 
 (b) It is understood that Temporary/seasonal employees shall 

not be entitled to any benefits under the Collective Agreement. 
They will not have recourse to the grievance and arbitration 
procedure for termination at the end of their term or upon 
completion of the job; nor where, in the opinion of management, 
the employee is not suitable for further employment with the 
Town. 
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(c) It is understood that the Town requires temporary/seasonal 
employees for work in all operations.  When a 
temporary/seasonal employee is required by the Town, the 
Town will advise the Union in writing to establish that such work 
will not in any way displace regular employees, nor will they be 
retained or granted work in preference to regular employees.  
No temporary/seasonal employees will be hired without written 
notification to the Union. The Corporation agrees when filling a 
temporary position, the qualifications as outlined in the job 
posting will determine the successful candidate. 
 
(d) Seasonal employees will be hired between the dates of 
November 1st and March 31st in Winter Operations and May 1st 
and September 30th in Summer Operations.  The above non-
working periods do not apply to a temporary employee required 
to replace an employee who is off on WSIB, Short or Long 
Term Disability, or leave of absences.  It is also understood that 
a temporary/seasonal employee does not automatically 
become a permanent employee.  Up to two seasonal 
employees may be hired to work in the non-working periods 
with a minimum 30 calendar days off. 
 
(e) If any such employee is, during their engagement as a 
temporary/ seasonal employee, either hired by the Town on a 
permanent basis or is a successful applicant for any posted 
position they shall be credited with seniority dating back to the 
date of their last hiring to a maximum of 60 days. 
 

8.03 On successful completion of the probationary period, an  
 employee shall be placed on regular staff, their name shall  
 be placed on the seniority list.  Employees acquiring seniority  
 on the same date shall be added to the appropriate seniority list  
 in alphabetical order. 
 
8.04 A seniority list shall be prepared and updated semi-annually (as 

of January 1st and July 1st) stating status and classification by 
the Corporation and posted on the appropriate bulletin boards 
with a copy being sent to the Local Union Office. 

 
8.05 An employee shall lose all seniority and status as an employee  
 if they: 
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(a)  voluntarily resign; 
 

(b)  are discharged for just cause and is not reinstated in  
 accordance with the  provisions of this Agreement; 
 

(c)  are laid off and fails to return to work within seven (7) days  
 of recall from the date of delivery of a registered letter  
 sent to the employee's last known address; 
 

(d)  fail to return to work after the expiration of an authorized  
 leave of absence without a reason satisfactory to the  
 Corporation; 
 

(e)  are on lay-off for more than twelve (12) consecutive  
 months; 
 

(f) retire on pension; 
 

(g)  consecutively absents themselves from work for three (3) 
days, unless they give reason satisfactory to the 
Corporation, or for reasons beyond the employee's control; 
 

(h)  are absent from work due to sickness or accident for a  
 period in excess of twenty-four (24) months, or becoming  
 totally and permanently disabled, providing this is not in 
conflict with the Human Rights Code. 

 
8.06 (a) An employee who temporarily leaves the bargaining unit 

shall continue to accumulate seniority for up three (3) months or 
longer in order to cover the non-union employee leave and in 
the event of their return to the bargaining unit, within the above 
period, shall be credited with such accumulated seniority. 

 
(b) When a bargaining unit employee temporarily leaves the 
bargaining unit for a non-union position, excluding leaves as 
noted in 8.06 (a) union dues and seniority will be suspended 
after 3 months of being out of the bargaining unit and will be 
reinstated upon return to the bargaining unit. 

 
8.07 In the event of a lay-off, temporary employees and probationary 

employees shall be the first employees to be laid off subject to 
the condition that the remaining employees have the skill, 
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competency, sufficient ability and suitability to meet the normal 
requirements of the work to be done.  The employee will be 
allowed a familiarization period of up to ten (10) working days in 
order to meet the normal requirements of the work to be done. 

 
8.08 An employee who is affected by a work shortage and is thus 

subject to lay off will be entitled to claim the job of another 
employee subject to the following conditions: 

 
(a) that the employee claiming such other job has the skill, 
competency, sufficient ability and suitability to meet the normal 
requirements of the work to be done within the ten (10) day 
familiarization period specified above, and 

 
(b) that such other job is held by the employee with the least 
seniority in the occupational classification concerned. 

 
8.09 Employees who are on lay-off shall be recalled in order of 

seniority provided that they have the skill, competency, 
sufficient ability and suitability to meet the normal requirements 
of the work available. 

 
8.10 The Corporation shall advise the employee, by registered mail, 

bearing a "return if not delivered in 10 days" notice, to the last 
known address of the employee and failure of the employee to 
whom the notice is mailed, to receive the notice within the time 
specified, will terminate any obligation on the part of the 
Corporation.  The area representative of the Union shall be 
notified when an employee is advised to return to work. 

 
8.11 The employee affected shall notify the Corporation by 

registered mail of any change of address. 
 
8.12 The Corporation agrees to post all union vacancies which are to 

be filled on the appropriate bulletin boards for a minimum 
period of five (5) working days. Bargaining Unit employees shall 
have the first opportunity to fill bargaining unit vacancies.   
 
When filling vacancies the Corporation agrees the following 
factors govern: 

 
(a) skill, competency, sufficient ability and suitability to perform  
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 the posted job; 
 

 (b) physical fitness; 
 
 (c) seniority. 

 
When factor (a) and (b) is substantially the same among 
applicants then factor (c) shall govern. When applicants are 
being interviewed for the posted position they may be 
accompanied by the steward from their department. In the 
event that there are no qualified applicants in the opinion of the 
Department Head, the job can be filled from outside the 
Bargaining Unit. The judgment of the Department Head shall 
not be exercised in an arbitrary or discriminatory manner. 

 
Interviews shall be conducted under the auspices of the hiring 
manager and with the assistance of Human Resources.  A 
selection committee may be appointed to oversee the interview 
process. 
 
Both parties agree to the principle that vacancies shall be 
awarded as equitably as possible and where such decisions are 
made, all due consideration should be given to the senior 
qualified person.  All applicants shall be notified within twenty 
(20) working days of the original posting of successful 
applicants. 
 
A vacancy is defined as new addition to complement, created 
as a result of termination of employment, an employee retiring 
or the creation of a new position by the Corporation. 
 
Employees will not be eligible to transfer more than once during 
a twenty-four (24) month period, unless approved by 
management. New employees will not be able to request a 
transfer until they have completed twenty-four (24) months in 
their original position.  This does not apply for training 
purposes, or promotional opportunities. 

 
8.13 No employees of the bargaining unit hired before March 1, 

2021 will be laid off or suffer a loss of hours or pay as a result 
of the contracting out of bargaining work. 
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Article 9: Leave of Absence 
 
9.01 At the discretion of the Corporation, an employee may be 

granted a leave of absence, without pay and without loss of 
seniority for a period of up to three (3) months in any one (1) 
calendar year. Benefit coverage for Health, Dental, Prescription 
Drug and Life Insurance will be maintained to a maximum of 
thirty (30) days leave of absence.  After the thirty (30) days, 
employees will have the option to pay for these benefits for the 
remainder of the leave. 

 
9.02 Application for a leave of absence must be in writing to the 

Director, Operations; the approval shall also be in writing. 
 
9.03 A leave of absence granted under this article may be extended 

at the discretion of the Corporation upon receipt of a written 
request. 

 
9.04 The Corporation will, upon one (1) week's notice of request of 

leave of absence in writing, grant leave of absence with pay 
and without loss of seniority to delegated employees to attend 
Union business, provided that such leave does not exceed five 
(5) working days, and further provided that no more than two 
(2) employees are absent at any one time.  Such leave shall 
apply to a maximum of twenty (20) scheduled working days 
leave per calendar year.  The Corporation will be reimbursed by 
the Union all wages and benefits with thirty (30) days. 

 
9.05 Leave of absence without pay shall be granted for leaves in 

accordance with the current Employment Standards Act of 
Ontario. Benefits continue during such leave as outlined under 
the current Employment Standards Act. 

 

Article 10: Bereavement Leave 
 
10.01  A paid leave of absence of up to five (5) days will be granted to 

an employee for the purpose of making arrangements for and 
attending the funeral of an employee’s spouse, child, mother, 
father, or a person(s) in loco parentis, grandchild, son-in-law or 
daughter-in-law. 

 
10.02  In the event of the death of an employee’s brother, sister, 
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father-in-law, mother-in-law or grandparent, a paid leave of 
absence of up to three (3) days will be granted. 

 
10.03  In the event of the death of an employee's brother-in-law or 

sister-in-law, Aunt or Uncle, one (1) day with pay shall be 
granted in conjunction with the funeral. 

 
10.04  An employee on sick leave or any other paid or unpaid 

absence shall not be entitled to the provisions of this Article.  
However, an employee who suffers a bereavement while on 
vacation shall be granted time off in lieu. 

 
Article 11: Court Duty 
 
11.01  Any employee who must appear as a juror or witness for legal 

purposes during their normal scheduled work hours, is entitled 
to leave with pay provided they submit proof of the period of 
service required. Any reimbursement received from the Court, 
during regularly scheduled work days, must be surrendered to 
the Corporation. Meal and travel allowance will not be 
reimbursed, unless the employee is part of or witness on behalf 
of the Corporation’s case.  An employee will also be paid as 
described above if charged with an offence or misdemeanor 
while performing their duties in a manner prescribed by the 
Corporation. 

 
Article 12: Hours of Work 
 
12.01 (a)This Article is intended to define the normal hours of work for 

the purpose of calculating overtime and shall not be construed 
either as a guarantee of any minimum or as a restriction of any 
maximum number of hours to be worked. 

 
 (b) The bargaining unit staff in the Mechanic classification will 

be scheduled for 7:00 am to 3:00 pm inclusive of one half hour 
(1/2) paid lunch, schedule of hours is at the discretion of the 
Employer.  

 
12.02 (a) The normal work week shall be forty (40) hours, comprised 

of five (5) days of eight (8) hours Monday to Friday. The parties 
further agree, that variable work shifts as determined by the 
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Town for individual employees may be scheduled upon mutual 
agreement with the Union and the Corporation. 

  
(b) Summer Shift: 
 

 Day Shift Afternoon Shift 

Monday to Friday 7:00 a.m. to 3:00 p.m.  3:00 p.m. to 11:00 p.m. 

Wednesday to Sunday 7:00 a.m. to 3:00 p.m. 3:00 p.m. to 11:00 p.m. 

 
Management agrees to regularly schedule full time bargaining 
unit employees only on the day shift.  Full time bargaining unit 
employees will be given the first opportunity to volunteer for the 
afternoon shift.  If no bargaining unit employees volunteer for 
the afternoon shift temporary employees will then be 
scheduled.  Management reserves the right to increase the full 
time afternoon shift complement with full time bargaining unit 
employees through the hiring of additional full time bargaining 
unit employees by the amount hired as of April 27, 2015.    
 
The summer schedule is outside the dates defined by the 
Provincial Minimum Maintenance Standards.    

 
(c) Winter Shift: 
 

 Day Shift Afternoon Shift Midnight Shift 

Monday to Friday 7:00 am to 3:00 pm 3:00 pm to 11:00 pm 

 
11:00 pm to 7:00 am 
(shift starts Sunday 

night) 

Wednesday to 
Sunday 

7:00 am to 3:00 pm 3:00 pm to 11:00 pm 

 
11:00 pm to 7:00 am 
(shift starts Tuesday 

night) 

 
Management may operate a total of 8 full time bargaining unit 
employees to work all shifts outside of the Monday – Friday day 
shift.   Management reserves the right to increase the maximum 
of bargaining unit shift complement through the hiring of 
additional bargaining unit employees by the amount hired as of 
April 27, 2015 currently at 14. This amount may be increased 
by one by hiring an additional two hires.  Qualified bargaining 
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unit employees will be scheduled on a volunteer basis if there is 
no interest, then by inverse seniority.    
 
It is understood that once the winter schedule has been 
established and posted any changes must be mutually agreed 
upon by the employees and approved by the direct Supervisor 
or designate through a shift change request.   
 
The parties further agree, that variable work shifts as 
determined by the Town for individual employees may be 
scheduled upon mutual agreement with the Union and the 
Corporation and in accordance to Provincial Minimum 
Maintenance Standards. 

 
(d) Notwithstanding 12.02 a), the shifts will consist of six (6) 

 eight (8) hour shifts as follows: 

 

Monday to Friday     Wednesday to Sunday 
 

7:00 am to 3:00 pm 7:00 am to 3:00 pm 

3:00 pm to 11:00 pm 3:00 pm to 11:00 pm 

*11:00 pm to 7:00 am 
Shift starts Sunday pm 

*11:00 pm to 7:00 am 
Shift starts Tuesday pm 

 
12.03  The Corporation agrees that temporary employees will not be 

granted pre-arranged overtime in preference to bargaining unit 
employees.  For the purposes of this article pre-arranged 
overtime shall mean overtime that can be scheduled at least 
twenty-four hours in advance.  Unscheduled overtime is defined 
as any hours less than twenty-four hours in advance. 

 
The Corporation agrees that temporary employees will not be 
granted unscheduled overtime when full-time bargaining unit 
employees are available on site or on standby and are capable 
of performing the work required. If however, the temporary 
employees are off site working, it is not productive for the 
Corporation to switch to full time bargaining unit staff, work shall 
continue until such time as it is convenient to do so. 

 
It is furthermore agreed to that bargaining unit employees shall 
be given the first option to perform duties that provide a 
premium pay prior to any temporary employee.   
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It is agreed that the procedure for scheduled overtime signups 
will start with the bargaining unit employee with the most senior 
to the least. 
 
For unscheduled overtime, bargaining unit employees on 
standby will be called first and then distributed to the employee 
with the least overtime hours to the most overtime hours. 

 
12.04  Overtime shall be voluntary to the individual bargaining unit 

employee provided sufficient qualified bargaining unit 
employees are immediately available to meet the Corporation's 
needs.  If such bargaining unit employees are not immediately 
available, bargaining unit employees consent to the assignment 
of overtime on a rotation basis among qualified bargaining unit 
employees consistent with Article 12.03. 

 
 Bargaining unit employees will be given the option to work 

overtime on Sunday should they be missed for any overtime 
calls.  The amount of hours missed will be worked on a Sunday 
at the applicable overtime rates. 

 
12.05 (a) All work in excess of normal hours (all paid hours) shall be 

paid at the rate of one and a half (1½) times an employee's 
regular rate of pay, except for Sunday and designated holidays 
which will be paid at the rate of double (2) times the employee's 
rate of pay.  

 
 (b) Employees working Wednesday - Sunday will be paid the 

applicable overtime rates when called into work on Monday and 
Tuesday. Overtime worked on Sunday will be paid at the 
regular overtime rate of 1.5. 

 
12.06 Hours of work described in the above article shall include a ½ 

hour paid lunch and one (15) fifteen minute paid break taken in 
the first half of the shift. It is understood the lunch should be 
taken at the work site in which the employee is working or at 
the closest Town facility. 

 
12.07 Notwithstanding the preceding provisions of this Agreement, no 

employee shall be entitled to overtime premium in excess of 
double times the regular rate. 
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12.08  An employee called out to perform work other than normal 
hours shall be paid a minimum of three (3) hours pay at 
overtime rate or actual time worked, whichever is greater. The 
intent of call-out is to perform the work that the employee was 
called out for. 

 
12.09 No employee shall suffer loss in regular pay or have regular 

hours reduced as a result of legislated rest time.  
 
Article 13: Standby Allowance 
 
13.01  When an employee is required to be on standby, the Town will 

pay a standby allowance for all hours of scheduled standby 
Monday to Friday, inclusive. Bargaining unit employees 
required to standby on a Saturday, Sunday and a designated 
holiday, shall be paid a standby allowance for all hours of 
scheduled standby on these days. The below standby 
allowance rates will update March 1st of each applicable year.  
 

Standby Allowance 2021 2022 2023 

Monday to Friday $2.15 $2.15 $2.15 

Saturday, Sunday & holiday $2.55 $2.55 $2.55 

 
13.02  The purpose of standby is to cover non-regular scheduled 

hours of work. A standby schedule will be posted 30 days prior 
to the start of the Winter season as defined by The Provincial 
Minimum Maintenance Standards.  A minimum of eight (8) 
employees is required for each one (1) week rotation in the 
Winter Season.   
 
A minimum of two (2) bargaining unit employees is required for 
each one (1) week rotation in the Summer season.  A Town 
vehicle will be provided for the summer schedule. Schedules 
may be traded with another bargaining unit employee with the 
Manager or designate approval.   
 
Bargaining unit employees shall not be required to perform 
standby duties in consecutive weeks.  
 
Standby will start on Friday at 3:00 pm and ends the following 
Friday at 3:00pm. 
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13.03  Employees hired before January 1, 1989 will be able to opt out 

of standby after 25 years of service provided the Town has met 
a minimum of eight (8) bargaining unit employees on standby 
each week. 
 

Article 14: Paid Holiday 
 
14.01 Each bargaining unit employee who has completed the 

probationary period and who is not required to work on any of 
the following days shall receive a normal day's payment (eight 
(8) working hours) at their regular hourly rate for the celebration 
of the holidays listed hereunder, provided the employee works 
the full scheduled work day before the holiday and the full 
scheduled work day after the holiday. 

 
New Year's Day  Labour Day 
Family Day   Thanksgiving Day 
Good Friday  Remembrance Day* 
Easter Monday  ½ day on Christmas Eve Day 
Victoria Day  Christmas Day 
Canada Day  Boxing Day 
Civic Holiday  ½ day on New Year's Eve Day 

 
*The parties hereby agree that Remembrance Day will be 
observed as a 'floating holiday' mutually agreed upon with the 
employee's supervisor and taken prior to December 31st of the 
current year. 

 
Any other day proclaimed as a holiday by the Federal 
Government, the Province of Ontario, or the Corporation. 

 
14.02  The provisions of clause 14.01 shall apply if a bargaining unit 

employee is off work for one (1) of either the scheduled workday 
before or the scheduled workday after the holiday because of 
accident or illness provided a physician’s note is supplied. 

 
14.03  A bargaining unit employee required to work on a paid holiday 

will be paid at the rate of double (2) times their regular hourly 
rate for all hours worked plus their holiday pay referred to in 
clause 14.01. 
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14.04 On thirty (30) days' notice, the Corporation may designate 
another day for the celebration of any of the above days.  If such 
a change is made, payment required under clauses 14.01 and 
14.02 will be applicable only to the day celebrated by the 
Corporation. 

 
14.05  When any of the above holidays occur during an employee's 

vacation, an extra day's vacation shall be allowed and shall be 
taken at a time mutually agreeable to the Corporation and the 
employee. 

 

Article 15: Paid Leave 
 
15.01 A bargaining unit employee may accumulate overtime in a 

payroll bank to a maximum of six (6) days during the twelve 
(12) month period commencing on November 1st subject to 
satisfying each of the following conditions: 

 
(a) must be declared by the individual employee by October 15, 
and 

 
(b) once declared by the employee, the decision to bank 
overtime hours becomes irrevocable. 

 
(c) all banked overtime hours must be taken during the first 
eleven (11) months of the calendar year or the employee will be 
paid on or about December 15th at the rate at which the 
overtime hours were earned. 
 
(d) upon submission of the daily crew card, the first 40 hours of 
overtime employees will have the option of banking or having 
the overtime paid out. Once 48 hours of banked time has been 
reached, any additional time will be paid out as overtime. 
 
(e) bargaining unit employees must take all banked overtime 
hours in eight (8) hour units wherever possible. 

 
(f) consistent with maintenance of efficient operations, the 
taking of banked overtime hours shall be scheduled by mutual 
agreement between the employee and the Director, Operations 
or their designate. 
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(g) bargaining unit employees shall be given a minimum of five 
(5) working days notice to their direct Supervisor or designate 
where possible when such banked paid leave days are 
requested. 

 
Article 16: Vacation 
 
16.01 A bargaining unit employee shall receive an annual vacation in 

accordance with the length of their continued service with the 
Corporation. 

 
16.02  The vacation year and the period for earning vacation shall be 

January 1st to December 31st.   
 
(a) all vacation days carried over to a maximum of five (5) days, 
shall be taken at a time mutually agreed upon between the 
bargaining unit employee and their direct Supervisor or 
delegate prior to May 31st of the year immediately following the 
vacation year.  Any exceptions to the above will require the 
written approval of the Director Operations and the 
Commissioner, Community Services and such approval will not 
be unreasonably withheld. 

 
(b) consistent with the maintenance of efficient operations, 
vacations shall be scheduled by mutual agreement. 

 
(c) Bargaining Unit employees shall declare their vacation 
requests by April 1st, and the Corporation shall post the 
vacation schedule by April 15th for the period up to October 20th. 
Vacation request for October 21st to December 31st will be 
subject to approval based on winter scheduling. All Vacation 
requests must be submitted to the employee’s immediate 
supervisor no less than 48 hours in advance.  Vacation 
requests will not be accepted on the attendance line. 
Exceptions may be considered on a case by case basis for 
emergency vacation requests of less than 48 hours, as deemed 
and approved by Operations Management. 

 
16.03  A bargaining unit employee with less than one (1) year of 

continuous service shall receive vacation with pay in 
accordance with the Employment Standards Act.   
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16.04  An employee with one (1) or more years of service as of 
December 31st in any year shall be entitled to vacation in 
accordance with the following schedule: 

 
Years of Service   Number of Vacation Days 
One      10 
Two      11 
Three     12 
Four      13 
Five      15 
Six      16 
Seven     17 
Eight      18 
Nine      19 
Ten      20 
Eleven     21 
Twelve     22 
Thirteen     23 
Fourteen     24 
Fifteen     25 
Sixteen     26 
Seventeen     27 
Eighteen     28 
Nineteen     29 
Twenty     30 
 

16.05  The maximum number of vacation days shall not exceed thirty 
(30). 
 

16.06  An employee will receive vacation pay equivalent to one (1) 
day's normal pay for each day of their entitlement under clause 
16.04.  An employee who was absent from work during the 
vacation year on any personal unpaid leave of absence shall 
receive vacation pay prorated based on the duration of the 
personal unpaid leave. 

 

Article 17: Wage Rates Classifications and Pay Days 
 
17.01  The hourly wage rates and corresponding classification shall 

be as set out in Schedule 'A' attached to and forming part of 
this Agreement. 
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17.02  (a) The Corporation agrees that an employee shall be paid on 
every second Thursday by 1200 hours for a pay period ending 
the previous Friday. 

 
(b) Employees shall be paid for any overtime worked during the 
last two weeks of each year on or before the second pay of the 
following year. 

 
17.03  A bargaining unit employee who is absent as a result of an 

occupational accident/illness and has an approved claim with the 
WSIB shall continue to be paid by the Town on a regular basis 
but limited to the amount determined by the WSIB. 

 

17.04 An employee being recommended for a non-union temporary 
upgrade, to perform the duties and responsibilities, as specified 
in the position’s Job Summary, of a higher level job 
classification, shall be paid at the minimum entry level of the 
higher salary range, or receive an increase of three (3) percent 
over their current salary/ hourly rate, whichever is greater.  
Employees shall have the option whether or not to accept this 
assignment. 

 

Article 18: Health and Benefits 
 
18.01 Subject to the entrance requirements and other terms and 

conditions of the individual plans, the following coverages are 
available to a newly hired employee from the date of 
employment until such time as the employee ceases to be 
actively employed by the Corporation.  All plans listed below 
shall form and become part of this Agreement: 

 
(a) Employer Health Tax 

 
(b) Extended Health Care Plan  

 
(c) Life Insurance and Accidental Death and Dismemberment to 

a level of two (2) times the employee's annual salary 
 

(d) Long Term Disability Plan (67% to a maximum of $3,500 per 
month with a six (6) month waiting period) 
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(e) Dental Plan – Preventive Services – 100%   $1,500 calendar 
year maximum  
Dentures – 75%   $2,500 calendar year maximum combined 
with major restorative. 
Major Restorative – 50%   $2,500 calendar year maximum 
combined with dentures. 
Orthodontics 50% -   $2,000 lifetime maximum  

 
(f) Major Medical Plan – Pay-Direct Drug Card with a 

dispensing fee maximum of $9.00. 
 

(g) Vision Care Package based on per family member every 
twenty-four (24) calendar months - $400.00, including eye 
exams, glasses, contact lenses and laser eye surgery. 
 

(h) Chiropractor and Physiotherapist are reimbursed at 100% up 
to a maximum of $370.00 per year for each practitioner. 

 
(i) Massage Therapist are reimbursed at 100% up to a 

maximum of $400.00 in 2018, $450.00 in 2019 and $500.00 
in 2020. 

 
(j) Orthotics - Custom made foot orthotics $450.00 maximum 

every 2 calendar years with a 10% co-pay. 
 
(k) Ontario Municipal Employee's Retirement Pension Plan 

(OMERS) 
 
18.02  The Corporation undertakes to pay the premium costs of 

coverage in article 18.01.  
 
Full-time status bargaining unit employees hired prior to July 1, 
1996 who opt for an unreduced OMERS early retirement 
pension before age 65, are eligible for extended health care 
and dental benefits provided by the Town at no cost to the 
employee until they reach the age of 65. 
 

18.03  Dental Coverage:  Benefits under Dental Coverage shall be at 
the limits cited in the current Ontario Dental Association (ODA) 
fee schedule and such benefits shall be automatically updated 
to remain current at such time as the ODA fee schedule is 
amended. 
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18.04  The Corporation's and the Employee's contribution towards 
OMERS shall be that amount specified by the plan. The 
Corporation's costs shall be borne by the Corporation during an 
employee's active employment or until:  
 
(a) the end of the month in which an authorized leave of 

absence commences, or,  
 

(b) the end of the month following the month in which a lay-off 
occurs, or  
 

(c) such time as an employee loses seniority and status as an 
employee under paragraph 8.05. 

 
18.05  Any reduction in the Employment Insurance Premium as a 

result of any of the benefit plans provided herein, shall remain 
the property of the Corporation. 

 
18.06  Incidental Absence 

Bargaining unit employees will be paid for incidental absences 
due to non-occupational illness, injury or personal emergency 
leave as defined by the Employment Standards Act.  (excluding 
bereavement days as per Article 10), up to a maximum of ten 
(10) working days in a calendar year.    

 
18.07 Short Term Disability  

(a) Any bargaining unit employee off work for sickness or non-
occupational accident greater than seven (7) consecutive 
working days will be paid as follows: 

 
Seniority   100% Pay   66 2/3% Pay 
3 mons.   < one year 1 week  25 weeks 
1 year   2 weeks   24 weeks 
2 years   3 weeks   23 weeks 
3 years   4 weeks   22 weeks 
4 years   5 weeks   21 weeks 
5 years   7 weeks   19 weeks 
6 years   9 weeks   17 weeks 
7 years   11 weeks   15 weeks 
8 years   13 weeks   13 weeks 
9 years   15 weeks   11 weeks 
10 years   17 weeks    9 weeks 
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11 years   20 weeks    6 weeks 
12 years   23 weeks    3 weeks 
13 years   26 weeks    0 weeks 

 
(b)  For sickness, hospitalization or non-occupational accident in 

a calendar year, the above benefit shall commence on the 
first day. 

 
(c) All time off after the first seven (7) consecutive working days 

will be taken as vacation time or unpaid leave of absence 
unless a weekly indemnity form is signed by a qualified 
medical practitioner and approved as a weekly indemnity 
claim by the insurance carrier for the Town for illness or 
injury.  It shall be the employee’s responsibility to obtain the 
claim form at their time and expense. 

 
(d) Vacation entitlement shall not be earned beyond the first 

thirty (30) calendar days of the STD period. 
 
18.08  When an employee consecutively absents themselves from 

work beyond three (3) working days, they shall provide a letter 
from a qualified medical practitioner stating that the employee 
has been under their care and is fit to return to their normal 
duties. 

 
The Corporation reserves the right to require a doctor’s 
certificate as justification for payment of leave in cases of 
absence where the Corporation has had cause, on at least (2) 
occasions, to advise the employee of frequent absences.   
 
A medical certificate may be required for an absence of any 
duration.  The employee will be allowed four (4) working days 
from the date of request to produce the certificate. The 
Corporation will pay for the cost of a Functional Abilities Form 
provided a receipt is submitted for reimbursement. 
 

18.09  When an employee is sick while on vacation, the vacation time 
will be credited back provided a note from a qualified medical 
practitioner stating that the employee was under their care 
during that time is received. 
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Article 19: Facility Visitation 
 
19.01 An authorized representative of the Union may visit the 

Corporation's premises or job sites, for the purpose of 
discussing or investigating any matter covered by this 
Agreement; it being understood there will be no interruption of 
work caused by such visitation.  The authorized representative 
of the Union shall contact the Corporation before pursuing such 
visitation. 

 
Article 20: Bulletin Boards 
 
20.01  The Corporation shall supply a locked bulletin board for the 

Union's use at each of its work centres for the posting of official 
Union notices.  The posting of all notices shall be approved by 
the Director, Facilities, Operations & Environment. 

 

Article 21: Allowances 
 
21.01 The Corporation will pay the employee the value of the receipt 

submitted for the purchase of green label CSA approved safety 
footwear unto a maximum of $250.00 per each year of the 
Collective Agreement. 

 
21.02 (a)The Town undertakes to provide suitable clothing for all 

bargaining unit employees, excluding mechanics to wear in the 
performance of their duties. The Town hereby agrees to provide 
an annual $375 per each year of the Collective Agreement. 

 
All bargaining unit employees while performing their duties are 
required to wear the said items of clothing and, should the 
employee not wear same, they will be required to leave with 
loss of wages and return when they are wearing the said items 
of clothing. 
 
(b) Mechanic Clothing: Mechanic(s) receive rental uniforms of 
shirts and pants, along with cleaning services for these items.   
Each mechanic will also receive one item per year of the 
approved clothing list as provided in Article 21.02 (a).  In addition, 
the mechanics will be provided with a lined coat and lined bib 
overalls annually. 
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As determined by Management if a jacked or coat is deemed 
unsafe or ineffective the jacket or coat will be replaced.  
 
(c) New Hire Clothing Package: when a new full time bargaining 
unit employee is hired.  The package will consist of two shirts, 
two pants, one pair of winter gloves and a winter jacket.  For 
Mechanics the package will consist of a lined coat and lined bib 
overalls.  
 

21.03 Tool Allowance - each Mechanic will receive a tool allowance up 
to $875.00 annually, upon completion of the probationary period 
and upon receipt of approved purchases. 
 

21.04 Meal Allowance – A meal allowance in the amount of twelve 
twelve ($12.00) dollars will be given to an employee when 
called in before their regularly scheduled shift or working three 
(3) hours or more after their regularly scheduled shift or are 
called back within one hour after their regular shift, or after five 
(5) hours on a day that is not their regular workday. 
 

21.05 Licenses & Certification - When the Corporation requires a  
specific certificate or license for performance of an employee’s 
current duties, the Corporation will reimburse the employee for 
all costs related to obtaining and maintaining such certificate or 
license including medical examinations. 
 
The Corporation will also cover the cost of maintaining 
Mechanics licenses for fuels, Natural Gas, Mechanics License; 
310T, 310S, ICE-P, ICE-NG upon production of receipt. 

 
Article 22: Health and Safety 

 
22.01  The parties of this Agreement shall form a Joint Health and 

Safety Committee consisting of Management, non-union 
employees and three (3) members from the Union.  The 
committee will make recommendations and follow procedures 
in accordance of the current Occupational Health and Safety 
Act. 

 
22.02  The Committee shall meet at regular intervals but in any event 

not more frequently than monthly or less frequently than four (4) 
times per year. 
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22.03  The Committee shall determine its own procedures and a 
majority shall constitute a quorum. 

 
22.04  The Union members to the Health and Safety Committee shall 

be paid for serving on the Committee in accordance with the 
Act. 

 
22.05  All Corporation Health and Safety required courses to be taken 

by an employee will be paid for by the Corporation. 
 

Article 23: Performance Evaluations 
 
23.01 Employee Performance Evaluations shall be completed  
 annually by the Manager or designate for the purposes of  
 evaluating skills and developing a plan to enhance skills. 
 
Article 24: Duration 
 
24.01 Unless changed by mutual consent in writing, the terms of this 

Agreement shall continue in effect from March 1st, 2021 to 
February 29th, 2024 and shall continue automatically thereafter 
for annual periods of one (1) year unless either party notifies 
the other in writing, by registered mail, not more than ninety 
(90) days or less than thirty (30) days from the expiry date of 
this Agreement, of termination of, or proposed revision of, this 
Agreement. 

 
24.02  Negotiations shall begin as soon as is reasonably practical. 
 
24.03  If pursuant to such negotiations an agreement is not reached 

on the renewal or amendment of this Agreement, or the making 
of a new agreement prior to the current expiry date, this 
Agreement shall continue in effect until a new agreement is 
reached by the parties or until conciliation proceedings 
prescribed at law have been completed, whichever date shall 
first occur. 

 
24.04  Within thirty (30) calendar days following ratification of a new 

collective agreement, the Corporation and the Union will agree 
to a final draft of the Collective Agreement. 
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DATE and SIGNED at Milton, Ontario this 18th day of August, 2021. 
 

For the Corporation    For the Union 
 
 
 
 
 
______________________         
Gordon Krantz      Eric Lucci 
Mayor       IBEW Business Representative  

 
 
 
 
 
______________________         
Meaghen Reid      Chad Wrigglesworth 
Director, Legislative & Legal Services/Town Clerk  Chief Steward 

 
 
 
 
 
______________________         
Doug Sampano     Andrew Phillips 
Director, Facilities, Operations & Environment Union Steward 

 
 
 
 
  
            
Lee Stoker       Domenic Murdaca  
Manager, Operations Business Manager/Financial 

Secretary 

 
 
 
 
______________________      
Monica Nowak                                                                                          
Human Resources Business Partner  
 
 
 
 
 
______________________ 
Mike Dunstall 
Manager, Operations 

Meaghen Reid, Town Clerk
Signed with ConsignO Cloud
(2021/08/20)
Verify with verifio.com or Adobe Reader.

Eric Lucci
Signed with ConsignO Cloud
(2021/08/20)
Verify with verifio.com or Adobe Reader.

Lee Stoker
Signed with ConsignO Cloud
(2021/08/20)
Verify with verifio.com or Adobe Reader.

Monica Nowak
Signed with ConsignO Cloud
(2021/08/20)
Verify with verifio.com or Adobe Reader.

Gordon A. Krantz, Mayor
Signed with ConsignO Cloud
(2021/08/20)
Verify with verifio.com or Adobe Reader.

Domenic Murdaca
Signed with ConsignO Cloud
(2021/08/21)
Verify with verifio.com or Adobe Reader.

Doug Sampano
Signed with ConsignO Cloud
(2021/08/25)
Verify with verifio.com or Adobe Reader.

Andrew Phillips
Signed with ConsignO Cloud
(2021/08/26)
Verify with verifio.com or Adobe Reader.

Mike Dunstall
Signed with ConsignO Cloud
(2021/08/30)
Verify with verifio.com or Adobe Reader.

Chad Wrigglesworth
Signed with ConsignO Cloud
(2021/09/10)
Verify with verifio.com or Adobe Reader.

MILTON 

MILTON MILTON 

MILTON MILTON 

MILTON 

MILTON 

MILTON 

Michelle_Moore
Approved
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SCHEDULE 'A' 
 
CLASSIFICATION        EFFECTIVE  

Mar 1/21    Mar 1/22 Mar 1/23 

Crew Person I       27.01    27.41    27.83 

Road Patrol       27.01    27.41    27.83 

Crew Person II       28.14    28.67    29.20 

Lead Hand Operations      30.14    30.67    31.20 

Crew Person IV       30.50    31.17    31.84 

Playground Inspector      30.50    31.17    31.84 

Horticulturist       30.50    31.17    31.84 

Heavy Equipment      30.50    31.17    31.84 

Sidewalk Inspector      30.50    31.17    31.84 

Crew Chief II       32.18    32.66    33.15 

Crew Chief III       33.26    33.76    34.27 

Arborist II        34.74    34.92    35.09 

Mechanic        34.92    35.26    35.62 

Mechanic Shop Lead Hand     36.92    37.26    37.62 
 

The Corporation may pay a probationary rate of thirty ($0.30) cents 
per hour less than the classified rate for the probationary period. 
 
Crew Chief Levels – Progression through the levels will be based on 
educational requirements and experience agreed to by the 
Corporation and the Union. 
 
Those employees who are required to operate heavy equipment will 
be paid at the Crew Person IV rate of pay if their normal hourly rate is 
at a lesser rate during the time when they are operating the heavy 
equipment on an hourly basis. Heavy equipment will include a bucket 
truck (person in bucket), one-man plow, grader, gradall, backhoe, 
sweeper, tandem dump truck, tractor – 1444 or equivalent, flusher 
truck while flushing and articulating front end loader. 
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SCHEDULE ‘B’ 
 
Other 
 
A Crew Chief replacing a Manager, Operations will receive a standby 
premium of $3.25 dollars per hour on weekdays and $3.75 per hour 
on weekends. 
 
Shift Premium Rates: 
 
Effective Year  Afternoon Shift Midnight Shift  

Effective March 1/21 $1.70 $1.80 

Effective March 1/22 $1.70 $1.80 

Effective March 1/23 $1.70 $1.80 

 
SCHEDULE C 

 
Standby Guidelines 

 
1. Employees will commence seven (7) day standby rotation 

starting at the end of the day shift on Friday.   
 

2. Response time – 15 minutes to return call. 
 

3. Employees must arrive at dispatched location within one (1) hour 
of being notified. 
 

4. Supervisor On Call/Lead Hand shall call in someone else if 
standby employee does not meet criteria outlined above. 
 

5. Staff will only be called after their last shift, in accordance with 
the regulations/legislation. 
 

6. Employees who miss a regular shift due to illness will be 
removed from the standby schedule for that day unless 
notification to Supervisor On Call/Lead Hand is received prior to 
the last hour of the employee’s regular scheduled shift. 

 
7. Vacation during standby period—Standby employee must 

confirm availability with Supervisor On Call/ Lead Hand prior to 
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the commencement of the vacation period.  Standby employees 
unavailable due to vacation will forfeit standby pay for the 
vacation day(s). 
 

8. Sick/Standby – Employees who are absent due to illness from 
their regular shift, for any reason, preceding a scheduled 
standby shift will be removed from the standby for (16) sixteen 
hours. No standby pay will be provided for these interruptions to 
the schedule. 
 

9. Emergency / Specialized skill—In the case of an Emergency or 
need for a specialized skill, those on standby may not necessarily 
be called in. 
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LETTER OF UNDERSTANDING 
 

Between 
 

The Corporation of the Town of Milton 
 

And 
 

Local 636 of The International Brotherhood of Electrical Workers 
(AFL-C10-CLC) 

 
RE: Summer Shift Trial Basis 

_____________________________________________________ 
 
The parties agree that they shall meet during the term of the collective 
agreement to review the option of 4 x 10 hour shifts in the summer on 
a trial basis. 
 
For the Corporation    For the Union 
 
 
 
______________________        
Gordon Krantz      Eric Lucci 
Mayor       IBEW Business Representative  

                                                            
 
 
______________________        
Meaghen Reid      Chad Wrigglesworth 
Director, Legislative & Legal Services/Town Clerk  Chief Steward 

 
    
 
______________________         
Doug Sampano     Andrew Phillips 
Director, Facilities, Operations & Environment Union Steward 

 
 
 
______________________         
Lee Stoker      Barry Brown 
Manager, Operations Business Manager/Financial 

Secretary 
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______________________     
Monica Nowak                                                                                          
Human Resources Business Partner  

 
 
 
______________________ 
Mike Dunstall 
Manager, Operations 

 
 
DATED at the TOWN OF MILTON this 18th day of August, 2021. 



MEMORANDUM OF UNDERSTANDING 

Between 

The Corporation of the Town of Milton 
And 

The International Brotherhood of Electric Workers (IBEW) -
Local636 

1. The undersigned representatives herein agree to the terms of this memorandum as constituting full 
settlement of all matters in dispute, save and except any outstanding grievances. It is further agreed 
and understood that this memorandum is subject to ratifications by the respective principals 
represented by the parties. 

2. It is understood and agreed that any negotiated increases in wages and benefits unless otherwise 
stated, shall be effective March 1, 2021 and awarded for all hours paid for all employees. 

3. It is understood and agreed that changes to premiums, including Heavy Equipment and Lead Hand will 
be applied at the 2020 rate until ratification. 

4. The undersigned representatives of the parties do hereby agree to recommend complete acceptance 
of all the terms of this memorandum to their respective principals. 

5. The parties herein agree that the terms of the Collective Agreement shall be from March 1, 2021 to 
February 29, 2024. 

6. The parties herein agree that the terms, provisions, rights and entitlements afforded under the 
Collective Agreement, which expired on February 28, 2021, shall be renewed unless otherwise 
changes or amended in accordance with this memorandum. The terms to be incorporated are 
appended here to: 

Agreed to on May 5, 2021 and signed on the date of May 5, 2021. 

Eric Lucci 
!BEW Business Representative 

t:O!J u 
Chad Wriggle;;Zirth 
Chief Union Steward 

Kyle Gudgeon 
Union Steward 

For the Corporation 

Do~~ 

Director, Fa~r:tions & Environment 

Lee Stokii?' 
Manager, Operations 

OtkJJJJJ;;;;l)-
Mike Dunstall 
Manager, Operations 



~~ ndrewPhillipi' 
Union Steward 

~-----("q,1 Cicl)'.:::9T _ _) 
Monica Nowak 
Human Resources Business Partner 



Corporation of the Town of Milton 
 

And 
 

International Brotherhood Of Electrical Workers (IBEW 636) 
 

  
 

 

 
Changes to the Collective Agreement _-  May 4, 2021 

 
• Update all references to Engineering Services Department to Community 

Services Department throughout the Collective Agreement.  

 

• Update all reference to non-union position titles to current and accurate 

position titles. 

  

• Update all reference to he or she to they or their.  

Article 1.01 Remove all references of student in the Collective Agreement 
except in Article 1: Recognition clause.  
 
Amend 2.02        
The Corporation agrees to deduct, each pay, from the wages of all employees in 
the Bargaining Unit including temporary employees upon date of hire, Union 
dues as directed by the Union from time to time. The Corporation also agrees to 
deduct and remit an amount equivalent to the Union initiation fee from each new 
employee upon the successful completion of their probationary period.  The 
Corporation also agrees to deduct, each pay, from the wages of all 
temporary employees, dues equivalent to Union dues as directed by the 
Union from time to time upon date of hire. 
 
 
Amend 8.06 (a) and (b) 
 
(a) An employee who temporarily leaves the bargaining unit shall continue to 
accumulate seniority for up three (3) months or longer in order to cover the non-
union employee leave and in the event of his return to the bargaining unit, within 
the above period, shall be credited with such accumulated seniority. 
 
(b)  When a bargaining unit employee temporarily leaves the bargaining unit for a 

non-union position, excluding leaves as noted in 8.06 (a) union dues and 
seniority will be suspended after 3 months of being out of the bargaining 
unit and will be reinstated upon return to the bargaining unit.  

 

Amend 8.13 

No employees of the bargaining unit hired before March 1, 2021 will be laid off or  
suffer a loss of hours or pay as a result of the contracting out of bargaining work. 
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Amend Article 10: Bereavement Leave 
In the event of the death of an employee's brother-in-law or sister-in-law, Aunt   
or Uncle, one (1) day with pay shall be granted in conjunction with the funeral. 
 
Amend 12.02 (d) 
 
(d) Not withstanding 12.02 a), the shifts will consist of six (6) eight (8) hour shifts 
as follows: 
Previously said 5 when it should have indicated 6. 
 

Amend 12.03 

It is agreed that the procedure for scheduled overtime signups will start with the 

bargaining unit employee with the most senior to the least. 

 
Amend 12.05  
(a) All work in excess of normal hours (all paid hours) shall be paid at the rate of 

one and a half (1½) times an employee's regular rate of pay, except for 
Sunday and designated holidays which will be paid at the rate of double (2) 
times the employee's rate of pay.  

 
(b) Employees working Wednesday - Sunday will be paid the applicable 

overtime rates when called into work on Monday and Tuesday. Agree 
with the following amendment:  Overtime worked on Sunday will be paid 
at the regular overtime rate of 1.5. 

 
 
Amend 12.06 
Hours of work described in the above article shall include a ½ hour paid lunch 
and one (15) fifteen minute paid break taken in the first half of the shift.  It is 
understood the lunch should be taken at the work site in which the 
employee is working or at the closest Town facility.  
 
 
Amend 13.01 
When an employee is required to be on standby, the Town will pay a standby 
allowance for all hours of scheduled standby Monday to Friday, inclusive. 
Bargaining unit employees required to standby on a Saturday, Sunday and a 
designated holiday, shall be paid a standby allowance for all hours of scheduled 
standby on these days. The below standby allowance rates will update March 1st 
of each applicable year.  
 

Amend Article 13.02 
Move section of 13.02 to 12.04 Overtime Clause  
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Standby will start on Friday at 3:00 pm and ends the following Friday at 
3:00pm. 
 
Amend 13.03 
Employees hired before January 1, 1989 will be able to opt out of standby after 
25 years of service provided the Town has met a minimum of eight (8) 
bargaining unit employees on standby each week. 
 

Amend 15.01 (a) 
must be declared by the individual employee by October 15. 

 

Amend 15.01 (g)  

bargaining unit employees shall give a minimum of five (5) working days notice 
to their direct Supervisor or designate where possible when such banked paid 
leave days are requested. 
 
Amend 16.02 (c) 
 
Bargaining Unit employees shall declare their vacation requests by April 1st, and 
the Corporation shall post the vacation schedule by April 15th for the period up to 
October 20th. Vacation request for October 21st to December 31st will be subject 
to approval based on winter scheduling. All Vacation requests must be 
submitted to the employee’s immediate supervisor no less than 48 hours in 
advance.  Vacation requests will not be accepted on the attendance line. 
Exceptions may be considered on a case by case basis for emergency 
vacation requests of less than 48 hours, as deemed and approved by 
Operations Management. 
 
Amend 16.04 
16.04  An employee with one (1) or more years of service as of December 31st 

in any year shall be entitled to vacation in accordance with the following 
schedule: 

 
Years of Service   Number of Vacation Days 
One      10 
Two      11 
Three      12 
Four      13 
Five      15 
Six      15 16 
Seven      16 17 
Eight      17 18 
Nine      18 19 
Ten      19 20  
Eleven     20 21 
Twelve     21 22 
Thirteen     22 23 
Fourteen     23 24 
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Fifteen     24 25 
Sixteen     25 26 
Seventeen     26 27 
Eighteen     27 28 
Nineteen     28 29 
Twenty     29 30 
Twenty-one     30 30 

 
 
Amend 18.01 
 

(d)  Long Term Disability Plan (67% to a maximum of $3,500 per month with a 
six (6) month waiting period) 

 
 
Amend 18.07 (language) 

13 years Agreed 26 weeks    0 weeks 
 
NEW 18.07 
18.07  (d) Vacation entitlement shall not be earned beyond the first thirty (30) 

calendar days of the STD period. 
 
Amend 18.08  
A medical certificate may be required for an absence of any duration.  The 
employee will be allowed four (4) working days from the date of request to 
produce the certificate.  The Corporation will pay for the cost of a Functional 
Abilities Form provided a receipt is submitted for reimbursement. 

 
Article 21: Allowances 
21.01 The Corporation will pay the employee the value of the receipt submitted 

for the purchase of green label CSA approved safety footwear unto a 
maximum of $200.00 $250.00 per each year of the Collective 
Agreement. 

 
21.02 (a) The Town undertakes to provide suitable clothing for all bargaining unit 

employees, excluding mechanics to wear in the performance of their 
duties. The Town hereby agrees to provide an annually an in-kind 
allowance of $375 per each year of the collective agreement.  

 
21.03 Tool Allowance - each Mechanic will receive a tool allowance up to $875.00 

annually, upon completion of the probationary period and upon receipt of 
approved purchases  

 
21.04 Meal Allowance – A meal allowance in the amount of twelve ($12.00) 

dollars will be given to an employee when called in before their 
regularly scheduled shift or working three (3) hours or more after their 
regularly scheduled shift or are called back within one hour after his/her 
regular shift, or after five (5) hours on a day that is not his/her regular 
workday 



Without PrejudiceWithout PrejudiceWithout PrejudiceWithout Prejudice    
 

5 

 
 
Amend 21.05 Licenses & Certification- 
When the Corporation requires a specific certificate or license for 
performance of an employee’s current duties, the Corporation will 
reimburse the employee for all costs related to obtaining and maintaining 
such certificate or license including medical examinations. 
 
 
Article 24: Duration 
24.01 
Unless changed by mutual consent in writing, the terms of this Agreement shall 
continue in effect from March 1st, 2021 to February 29th, 2024 and shall 
continue automatically thereafter for annual periods of one (1) year unless either 
party notifies the other in writing, by registered mail, not more than ninety (90) 
days or less than thirty (30) days from the expiry date of this Agreement, of 
termination of, or proposed revision of, this Agreement. 
 
 
Schedule ‘A’ 
 
Classifications 

• Add in the Arborist II Classification as agreed in the LOU 
• Add in Playground Inspector as a Classification 
• Add in Mechanic Shop Lead Hand as a Classification 
• Add in Lead Hand Operations, LH Positions will be applied to and 

will be backfilled and/or assigned by management when appropriate 
• Change the Gardener/Landscaper classification to: Horticulturist 
• Remove Winter Dispatcher from the Collective Agreement and move 

into nonunion position effective next winter. 
 
Schedule ‘B’ 
 
Remove all Lead Hand premiums and Lead Hand descriptions from the 
Collective Agreement as Lead Hands are now placed in Schedule ‘A’ 
Classifications. 
 
 

• Keep Letter of Understanding RE: Summer Shift Trial Basis Agreed 

 
 
ALL CLASSIFICATIONS (Minus Mechanic & Arborist) COST OF LIVING 
YEARLY WAGE INCREASE: 
 
2021 - 1.5% 
2022 – 1.5% 
2023 – 1.5% 
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MECHANIC COST OF LIVING YEARLY WAGE INCREASE:  
2021 - 1% 
2022 – 1% 
2023 – 1% 

 
ARBORIST COST OF LIVING YEARLY WAGE INCREASE:  
2021 – 0.50% 
2022 – 0.50% 
2023 – 0.50% 

 
MARKET ADJUSTMENT FOR THE FOLLOWING POSITIONS: 
 
CREW PERSON II 
 
2021 - 0.10 cents  - total overall percentage increase = 1.86% 
2022 – 0.10 cents  - total overall percentage increase = 1.85% 
2023 – 0.10 cents  - total overall percentage increase = 1.84% 
 
 
HORTICULTURALIST / SIDEWALK INSPECTOR / PLAYGROUND 
INSPECTOR & HEAVY EQUIPMENT  
 
2021 - 0.20 cents  - total overall percentage increase = 2.16% 
2022 – 0.21 cents  - total overall percentage increase = 2.18% 
2023 – 0.21 cents  - total overall percentage increase = 2.13% 
 
 
 
NOTE: The snow plow rate would become obsolete as the Heavy 
Equipment rate is higher.  

  




